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Al Chada
Kendlebell
33 Belfast Road

BT41 INY

2 June 2010
Dear Al,

I would like to thank you for your help supporting our business. I am very pleased with the results so
far. We have gotten business from new patients (calls that we would have missed) and we have also
been more available for our existing patients which is always key.

It was really easy to set the service up and I am pleased with the polite and professional manner in
which the whole thing is being handled. It really is an invisible hand helping us do our job
effectively. Finally thanks for your personal support in understanding the particular needs of the
business and taking care of all the details with such professionalism.

Best wishes

I

Adam Jaffa
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